Improving outcomes in rehabilitation.
This article addresses the issue of measurement in a geriatric rehabilitation program (GRP). The Sisters of Charity of Ottawa Health Service Geriatric Rehabilitation Program was found to have a long length of stay relative to peer programs. Therefore, a number of processes were adopted, over 15 months, to improve outcomes. The results of these interventions produced a net improvement in patient outcome including a threefold increase in rate of patient improvement and a corresponding increase in cost efficiency.